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Melbourne & Suburbs – Returns/Credit Policy 
 
 
 

• All credits need to be made within 24 hours of receiving goods. 

• Credits are only issued for goods that are completely unusable. 

• Goods are to be returned within 24 hrs of credit acceptance.  Please contact our office 
to arrange. 

• Photos are accepted instead of returning goods only when goods are received in boxes. 

• Any item with ## next to the name indicates no returns are accepted (mainly Hydrangea,  
Dahlias, Tulips and Phalaenopsis Pots). 

• All credits are issued on Fridays and Credit Notes are emailed to you. 
 

 
Although we do multiple quality checks throughout the picking and packing process prior to your order 
leaving our hands, we understand the odd bunch may escape us.   
If you find yourself with an unusable bunch of flowers, we are happy for you to return it, we do not issue 
credits for small imperfections.  
 
If you are a local delivery customer returning with your next delivery, please ensure these returns are 
labelled with “Return Melbourne & Suburbs” and please put your Account Name on the bucket, so 
our driver knows to collect. 
 

If you are a box customer, you may either email images to: sales@mswf.com.au or send images to 

0409 857 944, which is our office mobile number.  
 
 
Thank you. 

 


